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Empiric reports

We again and again receive letters, in which the users of the unusual effect of the products report. Here
an excerpt:

Hair care

Dear employees of company Wilms

Just by chance | got to know your Pine Vital and tested it. | myself

have very dry skin which is susceptible for neurodermatitis, whereas

my eleven year old daughter is the exact opposite type of skin with L
a slightly oily scalp, which is also dandruff prone.

So far, | have tried many organic shampoos starting. Nothing really
satisfied me. My daughter is supposed to wash her hair every two
days, otherwise it will look stringy.

After using Pine Vital, Margarete was nice to look at even after 5 days.

As a contrast, she took a conventional shampoo, when she last
washed her hair. The second day her hair looked very greasy and
had many scaling areas.

Your product is really good, and the balancing effect on the scalp becomes obvious, as it can be recommended
for both dry and greasy skin. And standing on front of the shelves, deliberating as to which brand to choose, has
finally stopped.

With this in mind, many kind regards from Bonn.
G.

Deltal care

Dear Sir or Madam

Through an acquaintance of mine | came into the possession of a tube of your new toothpaste Wilms-Pinus-Vital.
| was to have a tooth pulled out around which the gums were bleeding.

After using your toothpaste everything has worked out well, and the tooth is still there.

Now it seems to be the right time to use your paste again. However, you cannot buy it around where | live.
That is why | would like to ask you to send me the paste, if possible.

| would be very grateful, if you could make this possible for me. | am 87 years old.

| enclose 20 euro, as | do not know the price of the toothpaste.

Kind regards and thank you.

Gerda M.
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Scalp care

With pleasure am | writing to you about my experience after an in-
depth long-term test of the shampoo and the conditioner?

Meanwhile the pollen count has also provoked more reactions of the
scalp, and | must say | am very enthusiastic and satisfied. The scalp
is soothed immediately after the application, and that continues for
approximately two days, which had not been the case with my other
product range.

As soon as | run out of my remaining stock (there is not too much left),
| will reorganize the product range for my customers and exclusively
use these products for hair and scalp care and scalp health.

Thank you very much,
S. Goller-Kraus

Neurodermatitis

Dear Sir or Madam

- 20 years of neurodermatitis on my hands

- umpteen dermatologists who were not able to help

- umpteen attempts with various creams

Free of symptoms for 6 months thanks to Pine care water.
Thanks

m.zach

Dental Care - Halitosis

Despite intensive dental care and prophylaxis | was having problems with my tooth pockets, which made itself
noticeable through bad breath. Since | started to use Kieferngold as a mouth rinse and apply your toothpaste (for
approx. two weeks), the problem has obviously sorted itself out.

G. Kemper

General condition

.. | can also report that the internal use of Pine Gold has a positive
effect on your general well-being and therefore flu periods are
weathered more easily.

Kind regards
J. Balzer
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Care of stump

Dear Sir/Madam

As a lower leg amputee, | have discovered your products for the daily care of my stump. | use the wash lotion for
my nightly cleaning routine. After the wash | get the sensation of having refreshed my stump. The fresh scent
of pinewood contributes further to this. Afterwards | apply the Pinus Vitamin E skin gel or Pinus skin gel to my
stump. This gets absorbed into the skin particularly fast and has improved the condition of my skin considerably
ever since | started using it. The condition of my skin is especially important to me as | walk on my prosthesis all
day. | no longer suffer from any impurities which is of particular advantage during the summer. Furthermore |
do not perspire as much any more as | used to in my prosthesis, a fact which | attribute to the Pinus skin gel as
| repeat the application of the Pinus skin gel to my stump in the morning during periods of intense heat. The
itching | used to experience in my prosthesis during warm weather has also lessened.

Fantastic products. | had been looking for a long time before | found something which really helped and | continue
to be enthusiastic about the natural products.

Kind regards
C. Kérner

Psoriasis, eye care, chronic parodontitis

Dear Wilms Team

Today, | would like to give you a short update on our application of the wonderful PineVital products. Regularly
applying the products has proven extremely helpful in fighting my psoriasis. Vitamin E Gel and embrocations
with Kiefern Gold stop itching as is otherwise done only by means of creams containing cortisone! It is absolutely
amazing. The skin is less irritated and scaly patches heal better. PineVital products can be successfully applied in
eye care for humans ... Irritated eyes get quickly bright and clear again, when a cotton wool pad soaked in Kiefern
Gold is put on the eyes of humans...

Application of PineVital toothpaste for parodontitis

My chronic parodontitis is a very delicate issue and the mucosa reacts very sensitively to aggressive dental care
products. PineVital dental care is completely different. It has very good cleaning effects. It tastes natural and not
chemical as some of the other toothpastes. After brushing the teeth, the mouth mucosa is tightened and fresh,
small irritations heal much faster. Using Kiefern Gold as a mouth rinse rounds off the daily care.

I am very satisfied with this result and will continue to report on our application of PineVital products.
Many greetings

Sabine van Wel

Schlittenhunde Schule, Hundebedarf

Extreme skin dryness beim Kind - Child

Dear Sir or Madam

PinusVital body lotion has been the first product to help our nine-year old son with his extreme skin dryness.
Thank you. Your products are very good.

Kind regards

Frau W. from Lotte
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Tired feet, Mosquito pass

Dear Mr. Boesmann,
..Due to my personal interest in natural products | visited your
booth.

| got detailed information and | picked up some products, i.e.
PinusVital Skin Gel with Vitamin E and PinusVital Liquid Care.
We applied the gel at the same evening - my husband could -
not stir his feet anymore after this exhausting day. The holidays oy
seemed to be determined for him. | took the gel and rubbed it r— -l
onto his feet every hour. Already after one hour his feet were -

stimulated in a way that we could commence our adventure

tour the next day.

My husband and me (We...) are strongly/deeply convinced of
this product.

I have problems with mosquito bites. When | got a bite | sprayed

the PinusVital Liquid Care onto the spot. You could watch how the wheal/swelling around the spot disappeared.
The next day | could not see or feel it anymore. Since then | have a little sprayer in my bag during summer and
autumn. Also this product has definitely convinced us .

We thank the WilmsTeam for the development of these products.
My husband and | wish the Wilms Team all the best for 2012.
Helga Faetting-Diener

Neurodermatitis, Hair

And the experiments are going on:
1. Neurodermatitis

A sixteen year old acquaintance of mine suffered heavily from neurodermatitis, particularly on his hands. This
youth was being treated by a doctor and was testing several prescribed ointments. In other words, he acted as
a guinea pig for the pharmaceutical industry. So far, nothing had helped. | took the risk to convince him and his
parents to immediately discontinue his treatment and immerse his hands in a hand bath of Pinus Vital twice a day
every day, in the morning and evening.

Four days later | saw the fantastic result myself: there were only large pinkish areas left. The wounds and all the
scab had disappeared. The skin did not look as dried out as it used to. So, | advised the boy to take ,Kiefern Gold”
for internal use.

2. Hair

My hair is very fine. Just one or two days after washing it with conventional substances, it appears lifeless, no
longer fragrant, straggly.

After | had changed to organic products, my hair saw a conspicuous improvement.

Today | am extremely satisfied with Pinus Shampoo: even after five days does my hair look fluffy and thick. It even
keeps its shape overnight, so that | do not really have to blow-dry it into shape in the morning.

Wash — dry - ready. No styling with chemical substances.
It is not quite obvious why the price is fairly high, but the shampoo is very economical.
K.T.
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Skin problems

Dear Herr Wilms!

... My mother has big problems with the skin of her hands. She has
consulted many doctors , and nobody has been able to help her.
She found out though that it is only your PinusVital body lotion that
brings her relief. ...

Thank you very much,
Maria Ircha, Debno, Polen

Wound healing

Hello
Here is today’s adventure with PineVital care spray and PineFauna:

when trying to spray my tomcat with PineFauna, he scratched me badly on my finger. There was instant profuse
bleeding and it burnt like hell.... Luckily | had the presence of mind to spray PineFauna on the wound and the
feeling of burning disappeared after a couple of minutes and the wound had almost ‘closed’ Just after one hour |
was able to bend my finger again....

Awesome! Normally, healing of such scratches used to take several days. As one had to use one’s fingers, the
scratch opened up again and again. After treating it with Pinus Fauna and subsequently with PineVital care spray
it took just a couple of hours. Even now, as | am writing this mail, | am able to use the finger in a normal way.

I am enthusiastic over it.
Kind regards and a nice weekend to the Wilms Team.
Marcus

Facial skin

Currently, | find myself in an experimental phase and test Pinus Vital always and everywhere — always with notable
success:

-Facial skin

Mainstream medicine was not able to help me, when | was having problems with my coarse-pored combination
skin (medical treatments which are based on treating symptoms quickly reach their limits). Just the very
opposite: implausible diagnoses were made, so that | did not even consider treatment. Pinus Vital changed the
skin appearance the very day | applied it for the first time. The skin became fine-pored, clearer and the feeling of
continuous irritation decreased tremendously. Relatives of mine noticed the improvement; so they asked: How?
Arthur Schopenhauer:

»,Dogmas change and our knowledge is deceptive, but nature does not err: its course is safe and it does not hide
it. Everything is entirely in nature, and it is entirely in everything.”

=) KT
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Neurodermatitis - Child

Dear Wilms Team

Your extract helped us prevent the employment of cortisone for the
treatment of our daughter’s neurodermatitis. It seems that the skin
has recovered almost 100%. Our daughter can now even go to the
outdoor saltwater pool again. That used to be impossible because of
her“open”skin. —

We used the extract, intended for the use with animals, against fleas
on our new cat the other day. As the procedure took place in the
washbasin, we could watch the little pests leave the animal in a
“hasty escape”.

We are enthusiastic about the effect.
Kind regards
Frau Mtiller

PineVital Products

Dear Team

Never would | have thought that natural products can be so effective. | daily use the washing lotion and the skin
gel and am thrilled. | particularly like the toothpaste. | will definitely recommend your products.

Many greetings from Berlin.
Helen J.

Neurodermatitis - Child

First of all | would like to thank the team that advised me in such a friendly way, and answered my many questions
so competently. | used Pinasol and PinusVital for my son who suffers from neurodermatitis. The wrists were
particularly bad, would not heal for months and were continuously oozing. At an organic trade fair | got to know
company WILMS and have meanwhile tested their products for a couple of weeks..

First | spread PinusVital on the oozing areas. The treated areas dried out within a few days. After that, | put PinaSol
on the dry spots and they healed within a short time. | now treat the wrists several times a day, and only a slight
reddening can be seen.

So,itshould always be available at home, as it helps without any side effects and can be used for many applications.
The pine scent is also very pleasant.

| can recommend it particularly for babies. | would not give just ANYTHING to my baby and am happy that the
nice consulting showed me two fantastic natural products, which helped us so rapidly.

| am absolutely thrilled.
Many thanks again and merry Christmas to everybody.
Steffi S.
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Gingivitis
Dear Herr Wilms

We got to know and appreciate your products.

My wife had suffered from gingivitis for months and no doctor had
been able to help her. Since she rinsed her mouth with your extract,
the gingivitis has been healing well. Furthermore, | bought your
pine wood mattress topper, as | had always sweated heavily in bed.
That does not happen any more. What is even greater is that | do not
wake up with a backache anymore. We spray our roses with your
PinusFloris against aphids and mildew, and have been successful
here, too.

[ am full of enthusiasm for your products.

Kind regards
Hermann Berghegger

Scalp, hair

Dear Wilms Team

I would like to give you the feedback that | am really full with enthusiasm for the effect of your products. | would
not have believed, let alone expected that a natural product could have such an effect in a very short time. |
use the lotion and water mainly for my scalp, which is very dry and flaky. Meanwhile, that has already improved
greatly. Also, the structure of my hair feels more stable. That means a lot to me, as | suffer from thin hair.

Now, | look very much forward to crystal salt and toothpaste. That is, because | also suffer from periodontitis and
hope that | will find here at least some alleviation.

Kind regards
Anne Korner

Had eczema, lip herpes

Hello Mr. Boesmann,

before | decided to sell your PineVital bio-products in my shop, | wanted to test them (like all of the products in my
shop) first. My husband has had eczema on his scalp, face and chest for many years. No natural remedies worked
and we did not want to try any “healthy chemicals” such as cortisone.

We decided to apply the PineVital gel on his chest and the PineVital Liquid Care on his scalp and face.

We were happily surprised when his skin improved after a few days. After consistent application for four weeks,
his eczema had completely disappeared! | cannot describe how astonished and happy we are!

| have lip herpes so when | noticed a sore forming, | applied PineVital and it prevented a breakout! Not even
Aciclovir has been able to deliver such results!

I have happily listed the Wilms products on my Web site www.balance-shop.de, and use it in our wellness studio
for foot care.

Thank you very much,
Dr. Chris Wollenberg
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Gingivitis
Dear Wilms Team!

Because of my ongoing gingival inflammation after | had a crown put
in, a friend recommended your pine heartwood extract for gargling.

| had bad inflammation so | started rinsing my mouth after each
meal and then twice daily. This completely took away my symptoms!
| am so thankful for the extract which left me pain-free!

| am very grateful for this product and am already looking forward
to your toothpaste!

Many Thanks,
Heidi Berghegger

Surgery and the wound healed on leg

Hello Heiner,

| used PineVital Liquid Care on my leg after surgery and the wound healed very quickly. | have since used it for
itchy, flaky skin which is completely relieved and on skin spots which have been significantly reduced.

| drink a sip of it every morning too!
Sincerely, Hans Michael Heitling

Insect bite

Dear Mr. Wilms, | thought maybe you'd enjoy hearing about my experience. Yesterday | got a bad horsefly bite. |
put some Wilms gel on it and immediately it felt better. The pain was taken right away, it no longer itched. Today
| can’t even remember where exactly it was.

Until next time, Conny Rutsch

Fungal infestation

| found out about your PineVital Gel through my doctor. After years of unsuccessfully treating my fungus with a
strong medication, | was totally surprised when the gel helped immediately! | could not believe it! Now | would
like to start using your other products too. Thank you!

Mrs. Z. from Wittenberg

Acne

I have used a leading acne treatment system for over 7 years, | always

thought it was one of the best product for skin problems. It works

very well but | believe that my skin got used to it and don’t have the

same effect on me now. Kristina (Representative Los Angeles) gave a ; ]
me a sample of the 100% natural PINE soap in early March. | LOVEIT,
my skin has changed a lot. It is all cleared up and it feels smooth and ’ ! i {
fresh. 1 will highly recommend it to anybody. It really works and it’s a

100% NATURAL! I am sooo happy! THANK YOU!

Claudia Rapp, Los Angeles, CA 3 K' . al ;
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Skin, neurodermatitis

Dear Mr. Boesmann,

Thank you for your New Year’s greetings. Happy New Year to you too! | want to say thanks again for the great
products. My skin is so nice that even my beautician noticed a difference.

| have never used a product that was able to eliminate impurities on my skin like PineVital can. Even my
neurodermatitis is under control.

I will be bringing a sample of PineVital to my beautician. She wants to keep a sample of it and a brochure for her
clients. | will write again with my positive experiences from your other products!

Thank you so much and | look forward to further developments! Sincerely, Gisela Tewes
P.S.The soap too - a dream!

Dear Mr. Wilms!

After about 2 years of using your ,hygienic products” because of the effects of the natural pine heartwood, |
would now like to report how they have worked in reference to the following products:

1.) PineVital Nourishing Gel

2.) PineVital Natural Soap

3.) PineVital Liquid

With products 1), 2) and 3) the itching on my skin (hands, scalp, arms and legs) has been 90% removed;
Product 3), when used in washing machine water gives clothes a nice feel which is noticeable during wear. —

This could all be regarded as individual successes, but when looked at alongside the current sales figures and
after inspection of the relevant laboratory reports and test results, | am convinced that Wilms Hygienic products
will only have continued success in the future.

Yours sincerely,
Bernhard Miiller-Schwenn

Wound healing

| have only positive news to report. My daughter fell and badly skinned her knee. It soon got infected and had
a thick scab. It turned into a large open wound about 5cm around and hurt a lot. | was ready to take her to the
emergency room because of all the pus under the scab but decided to wait until Monday (it was Saturday). Then
we tried a sample of PineVital we'd received. We regularly sprayed it on the wound and on Sunday we cuold
already see results. It was like a miracle! The wound was so quickly getting smaller. I'm convinced.

My husband then started using it for his sick birds. Since he’s been using PineVital with them regularly, not one
has gotten sick!

THANK YOU!
Tanja Fronzek
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Nail and skin fungi, Itch, Swallowing

Ladies and Gentlemen,

In my practice, clients use PineVital against nail and skin fungi. With
regular treatment (spraying), there is a very noticeable improvement
in symptoms such as itching of the skin and thickening of the nail.
PineVital also relieves the itch caused by dry skin on the legs or the
back.

My own experience:

Swallowing - | spray the product directly into my mouth. After a
short time, my symptoms improve.

Yours sincerely,
Rita Sutméller, foot care

Fever blisters

Dear Wilms team!

I'm thrilled! For years | have suffered from fever blisters. | have tried just about every product the pharmacies have
to offer with little success. The average healing time on creams is at least 10-14 days.

Then a friend recently gave me a sample of PineVital and told me to “try this — spray it on several times.”’
and lo and behold:

+ The feeling of tension and itching after a few minutes was significantly lessened

+ The bubbles were lessened after 24 hours

+ 2 days later, the healing process was in full swing

+ After 5 days, everything was healed

+ No scars!

Many thanks for the development of such a wonderful and useful product.

Greetings from Austria

astrid herbst

Neurodermitis

Hello

| never would have thought, that | would find a thing to suppress
Neurodermitis. | have tried every thing and none of it worked, until
my father handed me a bottle of Pinegold. | have been using it now
for several weeks applying it several times a day, (whilst at the same
time using other creams against dry skin). The itching urge has been
reduced by 95%, and my skin is looking much better. And all this
using a natural product! Super!

Best regards.
Meyer

/"'r
L

Dear PineVital inventor,

Here is a short summary of success attributed to PineVital. Herpes labialise (cold sore), progenital herpes, soreness
of the nipples (Mamilla) with nursing mothers, baby sores, diaper rash. All healed within 2 days. My whole clinic
is very satisfied. Many thanks Heidi Miller. Clinic for Naturopathy.

Heidi Miiller, healing practice
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Sun allergies

Hello Mr. Wilms!
Just wanted to share some positive comments...

| used PineVital to alleviate the itching due to my sun allergy and it worked immediately! And in the last two
weeks of beautiful weather | haven’t had any new problems...

| have also used it on my horse against basic tail itch and it works! It even immediately took away the itch of a
horse with summer eczemal

I am very excited and happy to recommend it!
sandra bose

Dry hands

Hello, Wilms team!

Yesterday my girlfriend came to visit. When she saw my dry hands,
she sprayed them with PineVital and they immediately felt much
better. Now I've been spraying them several times a day for several
days and | am really very happy! My hands have healed well and are
soft again. | keep the small bottle of spray in my pocket, so | spray
them often while in the office. | would much rather do that than
constantly rub lotion on them. | will certainly be recommending
PineVital. Thank you!

Sincerely, Thallmayer E.

Skin care, Burn wound

Hello Mr. Wilms!
I've been using PineVital now for quite a while. It feels cool and invigorates the skin - it works well for burns too!

Last week | burnt three of my fingers on the stove. One was so bad that | immediately got a large blister. | didn't
have any kind of ointment in the house so | thought I'd try PineVital. For two hours | held my fingers in a cup
of PineVital and my fingers felt cooled. One of them was still in a lot of pain so overnight | wrapped it with a
PineVital-soaked cloth so it wouldn't dry out.

The next morning the burn was still visible, but no longer hurt. The blister was gone the next day.
| recommend PineVital for burns.

| wish you continued success!

Greetings,

Diane Wehling &
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